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WHAT IS A FOOD
DELIVERY SERVICE?

Service that sends customers fresh or frozen, prepared meals
delivered to their homes and offices.
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EVOLUTION OF USES & CAUSES
CONSUMER LEVEL

2021: $150 billion

A 20% rise

2030: $365 billion

 

Closures and physical distancing requirements

Generation Y consumers

Market evolution in volume

Source: Edison Trends



DEMOGRAPHIC

18-34 year olds
Male

Urban
1 person household

BEHAVIOR
64% are very satisfied with their last order

Average ticket: 16€ for lunch & 17€ for
dinner 

INCOME
Average revenue per user:

$175.81

CONSUMER PROFILE
CONSUMER LEVEL



CONSUMER PROFILS-CONTINUATION 

Survey of 1,518 American who have used food delivery apps, 2019

BEHAVIOR OF
AMERICAN USERS



CONSUMER PROFILS-CONTINUATION 

WHAT ARE THEY ORDERING?

Pizza in 40 countries Chineese food in 29 countries Sushi in 10 countries



Their expectations

CONSUMER PROFILS-CONTINUATION 

Variety

Customisation

Rapidity



Their needs

47%

33%

30%

CONSUMER PROFILS-CONTINUATION 

Satisfying a craving

Treating themselves

Trying new things



Of customers conduct
online research before
choosing a restaurant.

 Online consumer and media reviews
Media channels




Food preferences 
Budget

CONSUMER PROFILS-CONTINUATION 

The decision-making process

90% Several search engine Final factor
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LIMITS & CRITICISMS

IMPACT ON RESTAURANT
OWNERS

Commission fees of third-
party delivery apps are quite

substantial:
between 20% and 30%

commission for each order

Less control over a
customer's experience with

third-party delivery:
cold order - poor condition -

poor service

https://upserve.com/restaurant-insider/industry-statistics/


BENEFITS

Job opportunities for many
people across a range of

types of employment:
chef - delivery people ...

20% increase in check sizes
from online and delivery

orders versus dine-in orders

Reach new customers
outside of the regulars,

locals. By offering delivery, 
 restaurants are able to serve
a wider range of customers. 




Third-party apps can provide
free advertising because

they allow a wider visibility
on the internet



GRUBHUB

UBEREATS

 DOORDASH

20% US market shares

Leader

45% US market shares

THE MAIN DELIVERY COMPANIES

1
32

OTHER MARKET PLAYERS



Click & Collect

ChowNow 

Black Mobil
ChowBus

ALTERNATIVE BUSINESSES



HTTPS://WWW.UBER.COM/NEWSROOM/THE-2021-UBER-EATS-CRAVINGS-REPORT/ - DECEMBER 2021

HTTPS://WWW.MCKINSEY.COM/INDUSTRIES/TECHNOLOGY-MEDIA-AND-TELECOMMUNICATIONS/OUR-INSIGHTS/ORDERING-IN-THE-RAPID-EVOLUTION-OF-
FOOD-DELIVERY - SEPTEMBER 2021

HTTPS://WWW.STATISTA.COM/OUTLOOK/DMO/ESERVICES/ONLINE-FOOD-DELIVERY/WORLDWIDE - 2021

HTTPS://WWW.EMERGENRESEARCH.COM/BLOG/TOP-FOOD-DELIVERY-SERVICES-COMPANIES-IN-THE-WORLD - JULY 2021

HTTPS://WWW.GIRACONSEIL.FR/LE-MARCHE-DE-LA-LIVRAISON-DE-REPAS-EN-2020 - APRIL 2021

HTTPS://WWW.TODAY.COM/FOOD/TOP-ALTERNATIVE-DELIVERY-SITES-AIM-HELP-LOCAL-RESTAURANTS-T208001 - FEBRUARY 2021

HTTPS://EDITION.CNN.COM/2020/11/27/BUSINESS/RESTAURANT-DELIVERY-ALTERNATIVES/INDEX.HTML - DECEMBER 2020

HTTPS://GET.DOORDASH.COM/EN-US/BLOG/RISE-IN-FOOD-DELIVERY-AND-WHY-IT-IS-POPULAR - DECEMBER 2020

HTTPS://UPSERVE.COM/RESTAURANT-INSIDER/ONLINE-ORDERING-STATISTICS/ - NOVEMBER 2020

HTTPS://WWW.FORBES.COM/SITES/SARWANTSINGH/2019/09/09/THE-SOON-TO-BE-200B-ONLINE-FOOD-DELIVERY-IS-RAPIDLY-CHANGING-THE-GLOBAL-
FOOD-INDUSTRY/?SH=63A667ACB1BC - SEPTEMBER 2019

HTTPS://WWW.NUMERATOR.COM/RESOURCES/BLOG/APPETIZING-INSIGHTS-FOOD-DELIVERY-SERVICES - AUGUST 2019

HTTPS://WWW.ZIONANDZION.COM/RESEARCH/FOOD-DELIVERY-APPS-USAGE-AND-DEMOGRAPHICS-WINNERS-LOSERS-AND-LAGGARDS/- 2019

HTTPS://ACADEMY.GETJOBBER.COM/RESOURCES/ARTICLES/EXCEEDING-CUSTOMER-EXPECTATIONS-CATERING-CUSTOMERS/ - ND
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