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1 DEVELOPMENT OF ACCESSIBILITY AT XAMK

1.1 Organisation

Accessibility development work at Xamk is coordinated by the accessibility working group. This
multidisciplinary group includes members from a wide range of our units and a student representative from
the Student Union Kaakko. The members have competence in digital, pedagogical, and physical accessibility.
Xamk also has a designated accessibility contact person, who can be easily reached with all questions

regarding accessibility.

Xamk’s special education teachers promote the accessibility of teaching and develop our staff's competence
in acknowledging student diversity in teaching. We also develop our individual teaching arrangements and

learning support to ensure they are flexible and meet the needs of our students.

All members of our community, both students and staff, can give feedback and development suggestions
regarding accessibility at Xamk. Development suggestions can be sent directly to the accessibility working

group, to the Student Union Kaakko, or through the Falcony incident reporting system.

1.2 Definition of accessibility

At Xamk, accessibility means that our
+ facilities
+ digital systems
* learning environments
+ teaching methods and study materials

» overall atmosphere

enable participation and equality for people with different personal characteristics and people in different life

situations.

1.3 Accessibility Plan

This Accessibility Plan is for internal use at Xamk. The accessibility criteria developed by the national OHO
project serve as a framework for the plan. The criteria are also available in English, along with more

information about the project in Finnish, at www.esok.fi/oho-hanke. The accessibility criteria are a tool to

assess accessibility in higher education. They aim to support and promote accessibility in higher education
institutions and to ensure their accessibility regardless of the field of education, location, or individuals’

different life situations. The criteria serve as a practical tool for higher education institutions to promote and


http://www.esok.fi/oho-hanke
http://www.esok.fi/oho-hanke
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develop accessibility, enabling them to critically evaluate their accessibility and initiate necessary measures

to enhance it, as well as identify aspects where they have already achieved success.

The Accessibility Plan is updated every four years, along with an evaluation of Xamk’s accessibility and
determination of measures for the next period. We make sure to hear from students, staff, and management
representatives during the accessibility evaluation.

The accessibility working group is responsible for monitoring, assessing, and updating the Accessibility Plan.
The criteria examine accessibility in eight different aspects:

*  Values, attitudes and culture
* Management

*  Physical environment

» Digital accessibility

+ Teaching and learning

*  Support and guidance

*  Communication

»  Student selection

If deficiencies in any of these aspects come up in the evaluation, a development plan is drafted to address
these. It is worth noting that some of the measures presented in the plan can be implemented quickly and
without additional costs by, e.g., creating new practices, but other measures require budgeting and long-term

planning.

In this plan, the word ‘student’ is, as a rule, used to refer to degree students, but, in several cases, to open
UAS study path students as well. If any aspect also concerns other Open UAS students than path students,

this is explicitly mentioned.

2 VALUES, ATTITUDES AND CULTURE

Everyone has an equal opportunity to study and work at Xamk. An integral part of the attitude aspect of
accessibility is ensuring that no one is discriminated against because of their age, ethnic origin, nationality,
language, religion, beliefs, opinion, family relations, state of health, disability, sexual orientation, gender, or

other personal characteristic. Social accessibility can be promoted by strengthening the sense of community.

Xamk’s strategic goals include treating everyone in a fair and equal way and taking care of student and staff
wellbeing. Our ethical principles, guiding all of our operations and everyone in our community, require that

we treat everyone with respect, promote equality, do not discriminate, and do not condone inappropriate
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behaviour. These principles also emphasise building a high-quality work community, encouraging open

dialogue, ensuring high-quality communication and interaction, and considering accessibility at all times.

Human interaction is integral to ensuring a functioning community. This includes meeting, accepting, and
respecting diversity and differences of opinion. Everyone in the community contributes to developing an equal
and encouraging working culture. Open communication improves attitudes and competence, which, in turn,
play a part in enhancing learning, research, and services. Community interaction shapes our working culture.

An accessible working culture takes equality, non-discrimination, and participation into consideration.

Making accessibility a natural part of Xamk’s everyday activities is important. To achieve this, we need active
participation from our staff and students, commitment from our management, strategic planning, and

sufficient resources.

2.1 Criteria

+ The atmosphere at the university supports equality.
o Based on the results of Xamk’s equality surveys, students and staff mainly feel that
equality is realised at Xamk.
o Xamk’s ethical principles and safer space principles support the building of equal and non-
discriminatory attitudes and increase the sense of security of staff and students.
» University supports and promotes communality and solidarity.
o Xamk regularly communicates equality and non-discrimination matters to both its staff
and students.
o We regularly organise training to promote equality.
o We regularly conduct staff and student surveys to find out potential development targets.
o Xamk has designated harassment contact persons at the Student Union Kaakko and among
staff who can be contacted in any case of harassment.
o Xamk has a contact person for equality and non-discrimination matters who can be easily
reached for all questions related to the issues.
o Xamk has outlined procedures for reporting harassment, discrimination, and inappropriate
behaviour, and they are regularly communicated to staff and students.
« Individuality and diversity of students are recognised and students are cared about.
o  Xamk’s high-quality guidance and support services support learning and study
progress.
o Xamk offers its students flexible study opportunities and guides and supports them

throughout their studies.
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o Xamk students can choose from a variety of learning tracks based on their own life
situation.

o If a student requires individual support due to, for example, a learning difficulty, iliness, or
disability affecting their studying, they can request individual teaching arrangements.
Individual teaching arrangements aim to ensure student equality as far as possible with
reasonable measures.

o Xamk offers comprehensive and diverse student wellbeing services on all campuses. Our
students’ overall wellbeing and ability to study are supported by special education
teachers, study psychologist, student wellbeing advisors, and sports services.

« Students can have an impact on their own studies, as well as the teaching and operations at
their university.
o Students are involved in education development through joint development forums (Kefo).
o According to Xamk’s quality system, the student union is responsible for students’

participation in Xamk’s development work.

o Xamk has assigned student representatives to, for example, the Board of South-Eastern
Finland University of Applied Sciences Ltd, various working groups, and development

forums.

» The opinions of students and staff are heard and they are encouraged to be active.

o Xamk has promoted its staff and students’ opportunities to influence by creating more
diverse working groups and ensuring the participation of student representatives. We
aim to work closely with the Student Union Kaakko.

o We also request comments directly from our staff and students whenever possible.

o The participation of staff and students in, e.g., the drafting of our Responsibility
Programme, Equality and Non-Discrimination Policy, and Accessibility Plan is
acknowledged and outlined in the documents.

* Accessibility is discussed at the university.

o By promoting interaction and encouraging open discussion, we ensure that students

and staff find it easy to bring up issues related to accessibility.

o Our students and staff can also send feedback and development suggestions

anonymously through the incident reporting system.

2.2 Proposals for measures and monitoring

Xamk’s equality survey, conducted every two years, examines Xamk’s students’ (including Open UAS

students) and staff's experiences of the realisation of equality.
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Including a diversity clause in job advertisements would demonstrate to applicants that Xamk’s culture is
inclusive and Xamk’s attitudes are welcoming to all individuals regardless of their personal characteristics or

background. This is why Xamk aims to implement a diversity clause in recruitment as soon as possible.

In the future, we aim to ensure that the opinions of different staff and student groups are considered in our
development work. These groups may include individuals who require support, are in different life situations,

or belong to minority groups.

We aim to integrate accessibility into the planning, implementation, evaluation, and development of all

activities to ensure its realisation throughout.

3 MANAGEMENT

Management plays an integral role in ensuring accessibility in higher education institutions. If a university
fails to make a commitment to accessibility at all levels of management, implementing accessibility may only
rely on the initiative of a few individual staff members. A higher education institution that considers
accessibility in its management is also likely to demonstrate long-standing and effective development work.
These development actions provide specific added value to the university, an interest group, or both. The
university can also demonstrate compelling examples of successful development actions. The management’s

commitment to accessibility can be evaluated at both the strategic and the daily activity levels.

3.1 Criteria

» University management is officially committed to promoting accessible university education.

o Accessibility plays an integral role in Xamk’s strategy as part of promoting equality and

non-discrimination. Considering accessibility is also one of Xamk’s ethical principles.
o Xamk has drafted an accessibility plan and regularly evaluates its accessibility.

o Xamk has an accessibility contact person, as well as an accessibility working group
responsible for developing accessibility at Xamk, comprising representatives from Xamk’s
staff, students, and management.

+ University management is committed to promoting accessibility in practice.
o Xamk’s Accessibility Plan, Equality and Non-Discrimination Policy, and ethical principles

are reviewed and approved by Xamk’s management.
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o Xamk staff are informed of Xamk’s Accessibility Plan and accessibility-related goals as part
of Xamk’s responsibility orientation.
o Staff are offered training in accessibility-related matters.
o Xamk regularly collects feedback on accessibility and equality through surveys.
* University practices are transparent and open.
o Xamk operates on its strategies and values in practice. This is also supported by Xamk’s
safer space principles.

o Essential guidelines and processes are clearly communicated to staff and students.

3.2 Proposals for measures and monitoring

Xamk communicates accessibility internally to staff and students. Equality is also communicated externally
to stakeholders as part of Xamk’s communication and marketing. Xamk aims to integrate accessibility into its
external communication, for example, by adding information about its campuses’ physical accessibility on its

new website.

Xamk is also in the process of drafting a code of conduct for procurements and aims to determine whether it

is possible to consider accessibility in it.

4 PHYSICAL ENVIRONMENT

One of the key aspects of accessibility is the accessibility of facilities, i.e., buildings, yard areas, and other
spaces. In Finnish, the term Esteettdmyys is more often used to refer to the physical environment, and
Saavutettavuus to digital accessibility. However, in English, the term ‘accessibility’ can refer to either the

physical or digital environment. Physical accessibility can and should be examined from several perspectives.

+ Accessibility of the physical environment
o The physical environment has been constructed or renovated in a way that ensures that a
person who has mobility difficulties or who uses aids to get around is able to move around
in a building. This may include, e.g., electric doors, ramps, elevators, and other similar
solutions.
» Sensory accessibility
o Sensory accessibility mainly refers to considering the visual and auditory aspects of the
physical environment. It can be enhanced by considering factors such as lighting, colour,

contrast, acoustics, sound reproduction, and hearing aids.
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* Accessible understanding
o Accessible understanding refers to easy-to-understand spaces as well as clear and

unambiguous solutions, such as the use of symbols in signage.

An important part of an accessible environment is also healthy indoor air. The physical accessibility of higher
education institutions is regulated by several laws and regulations, such as the Government Decree on

Accessibility of Buildings (241/2017) and the Ministry of the Environment’s guidelines on accessibility.

Xamk’s facilities are mainly located on its campuses in Kotka, Kouvola, Mikkeli, and Savonlinna. Xamk’s
different campuses are very distinct, and the Kouvola and Mikkeli campuses, for example, are located in old
barracks areas, with facilities spread across several buildings. The oldest buildings date back to the end of
the 19th century, while the newest were constructed in the 21st century according to Xamk’s specific needs.
This means that some facilities are highly accessible, while some are not. The overall accessibility of Xamk’s
facilities has not been evaluated, and no detailed information on this is currently available, either internally or

externally.

4.1 Criteria

* Physical environment of the university (outdoor premises, buildings, rooms and furniture) is
accessible

o Xamk aims to monitor the accessibility of the physical environment continuously.
Necessary modifications or renovations are carried out as soon as the need arises or
is reported.

o All Xamk’s parking areas have parking spaces for persons with reduced mobility.

o All Xamk’s campuses can be accessed on foot, by bicycle, wheelchair, car, or public
transportation.

o The entrances to the buildings are accessible. Xamk aims to correct any shortcomings
without delay.

o Some of the classrooms in the buildings are not accessible, for example, to individuals using
a wheelchair. Xamk aims to consider the needs of students with reduced mobility when
designing and reserving learning facilities.

o Signposting about campus facilities is implemented in several different ways (e.g., virtual
guidance at xamk.fi).

o The building has, based on its size, enough accessible and gender-neutral toilets located in

different parts of the building.
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+ Information about the physical accessibility of the university is available on the university’s
public website.
o Information about Xamk’s physical accessibility is currently available on Xamk’s
intranet.
o Information on parking spaces for persons with reduced mobility is available on the

Automobile and Touring Club of Finland’s (Autoliitto) app.

» University has practices to ensure the staff know about the accessibility and location of
classrooms and other premises.
o Information about Xamk’s physical accessibility is currently available on Xamk’s
intranet.
o Staff are offered training in accessibility-related matters.
* Physical accessibility is taken into account in the rescue plan of the university.
o Guidelines related to Xamk’s rescue plan acknowledge the need to assist persons with

limited mobility in emergencies.

4.2 Proposals for measures and monitoring

Our aim is that the physical environment at Xamk is accessible. We also aim to communicate the physical
accessibility of our facilities to various stakeholders. Since there is currently no overall picture of the
accessibility of Xamk’s facilities, an accessibility survey of Xamk’s physical environment and facilities is
needed. This survey would evaluate the accessibility of Xamk’s campuses and other facilities, acknowledging

the different aspects of accessibility (physical, visual, auditory, and comprehension).

Along with developing Xamk’s facilities, we aim to improve our communication about this matter. The primary
channel for communication about accessible facilities is Xamk’s external website. Xamk’s external
communication about accessibility currently has significant shortcomings. This is why, after the accessibility
survey has been conducted, we aim to provide extensive and accessible information on the accessibility of
all our campuses. Accessibility information will be available on Xamk’s new website. We must also improve
our internal staff communication about physical accessibility. If possible, we aim to add descriptions about

the physical accessibility of facilities in our room reservation system.

5 DIGITAL ACCESSIBILITY

The Act on the Provision of Digital Services lays down provisions on the minimum requirements for website
and mobile application accessibility, the monitoring of accessibility, and authorities’ obligations regarding the

implementation of digital services for the general public. Digital accessibility applies to, for example, Xamk’s
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digital platforms, sites, and materials. Digitalisation is a visible part of accessibility. Accessibility must be

considered as early as the design stage of digital systems and services.

Xamk’s websites comprise Xamk’s external sites (xamk.fi; edufication.fi) and internal intranet. An intranet can
be considered accessible if it has a clear structure and users can easily find and access the most relevant
information. Accessibility can be hindered by too much information. The flawless functionality of a website’s

search function is integral to accessibility, ensuring that the desired information can be found easily.

The use and compatibility of Xamk’s own devices and students’ devices also play an integral part in ensuring
accessibility. Many students prefer to use their own devices, and this should be enabled across different
situations and physical facilities, provided that Xamk’s system requirements are met. Functioning and usable
digital devices and services ensure smooth everyday activities. Xamk’s technological devices are up-to-date,
usable, and wireless, with support easily accessible to users. Xamk’s Bring Your Own Device (BYOD)

principle is supported in space planning by, for example, ensuring sufficient networks and electrical outlets.

We aim to consider consistency and uniformity in our online environments, contributing to the accessibility of
Xamk’s digital systems. Accessibility can be hindered if the basic use of systems is too complicated, as can
occur, e.g., when multiple platforms and applications requiring separate logins are in use simultaneously.
Sufficient introduction and guidance to digital platforms and applications also play a vital role in accessibility.
Full-time participation in studies requires the ability to easily access and utilise multiple digital systems and
offline learning environments. These are required, for example, for preparing a personal study plan, enrolling

for courses and exams, as well as the recording of completed courses.

Accessible digital learning environments ensure that each student has an equal opportunity to progress in
their studies. For students, digital learning environments are an integral part of their daily studies, and they
cannot progress without utilising these environments. Therefore, we must consider accessibility in both our
online learning environments and the materials, such as texts and videos, uploaded there. One of the factors
that also influences the accessibility and clarity of online platforms is the individual teacher’s skills and means
to use the platform to organise information and integrate it into teaching as smoothly as possible.
Acknowledging individual needs is also necessary in online learning environments. The Xamk Learn
environment has a feedback form through which users can provide feedback on the environment's
accessibility, among other things. We aim to specifically pay attention to the clarity of online content at the

system level.

5.1 Criteria

+ Digital learning environments and teaching materials are accessible.
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o We aim to ensure our digital learning environments are clear and logical.
o We aim to ensure our digital learning environments can be used with various devices.
o We aim to ensure our digital learning environments are visually accessible.
+ Teaching staff are familiarised with the accessibility demands and receive support in using them
in practice.
o Xamk has a self-study course on accessibility intended for its staff. Xamk’s learning
environment also contains accessibility-related instructions for teachers.
o Xamk’s Ecampus specialists offer support in creating accessible learning environments.
o Pulse (Open UAS and Continuing Education) has a template for teachers to use on the
Learn platform.
» Students are familiarised with and receive support in the use of digital learning environments and
learning materials.
o Xamk offers orientation on the use of its learning environments. In addition to this,
Xamk’s Learn platform, for example, contains instructions on the front page.
o Xamk’s helpdesk service Xinfo is available for any questions students may have about
using digital learning environments.

+ Online contents of the university are accessible and their usability is high.
o We aim to ensure our online content is clear and logical.

o Our online content can easily be used with various devices.
+ Students and staff can give feedback on the accessibility of digital learning environments and
online contents, and the feedback has an impact.
o  Our learning environments have feedback functions.
o Feedback is used to develop accessibility, among other things.
« Digital accessibility is developed purposefully.
o Xamk’s accessibility working group, set up on Xamk’s Management Team’s initiative, is
responsible for digital accessibility and its development at Xamk.
o Accessibility must be considered as early as the planning phase when purchasing

online services, software, systems, and applications.

5.2 Proposals for measures and monitoring

Promoting digital accessibility requires allocating sufficient resources for it. Training for content creators

should also be improved. For this, we will look into the possibility of creating guidelines for accessible content.

We will complement our accessibility self-study materials with information about various aids. We will map

the possibilities of and, where possible, acquire tools to support the accessibility of learning environments
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and other online content. We will explore the possibilities of increasing the functionality of our learning

environments on mobile devices.

6 TEACHING AND LEARNING

Accessibility in teaching and learning means taking the diversity of students into account in planning,
implementing, and assessing teaching. Pedagogical choices made in education should support the diverse
students’ possibility to take part in education, to learn, and to demonstrate their competences. This may
require combining different types of assignments and teaching styles. At Xamk, education is organised as
contact teaching, online studies, and blended studies. Teachers plan, implement, and assess their teaching
and pedagogical choices mainly independently based on their pedagogical competence. We do not currently

have an overall picture of how teachers acknowledge accessibility in teaching and guidance at Xamk.

For learning materials to be accessible, they must be clear, logical, and structured in a way that makes it
easy to find the necessary information. They should be easily usable with various devices, aids, and
connections, and their language should be clear and understandable. Accessibility also involves familiarising
students with and providing them with support in the use of digital learning environments and materials. We
should especially pay attention to the accessibility of the learning materials we use. We aim for all the learning
materials we use to be accessible. Every teacher can have an influence on digital accessibility when creating
digital learning materials. Examples of how to promote accessibility in learning materials include ensuring
their language is understandable and that the headings are clear. Images should have alternative text, and
videos should be subtitled. In PDF and Word documents, consider colour contrasts, headings, and alt texts

for images, among other things.

Learning content and materials that do not meet the accessibility requirements may only be used temporarily
(e.g., a time period of one semester) and in restricted groups. Trying out new content and services can be
done in restricted groups. However, if the content or service is to be deployed permanently, it must meet the

accessibility requirements.

We aim to ensure student equality through the pedagogical choices made in courses. Individual teaching
arrangements can be agreed upon when necessary. Individual teaching arrangements aim to ensure student
equality as far as possible with reasonable measures. They are available for Xamk’s degree and open study
path students in their studies. A specialist assesses the need for support. The student discusses the practical

implementation of the individual teaching arrangements with the teacher.
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Accessibility must also be considered in practical training and study planning. Students take part in PSP

(personal study plan) discussions at the start, middle, and end stages of their studies.

6.1 Criteria

+ Teaching staff have sufficient competences to design and implement accessible education.
o Xamk offers support and training for staff, especially regarding the accessibility of online
studies.
+ Diverse teaching methods are used in education.
o We aim to acknowledge various ways of learning in our teaching.
+ Learning environments and materials are accessible and appropriate.
Learning environment refers to the physical, mental, social, and digital environment.

o Diversity of students is considered in the design and implementation of learning
environments.

o Xamk supports student participation and promotes a positive learning atmosphere.

»  Students get support for developing their study skills.

o Students get information and the needed support to develop their study skills all through
their studies (e.g. orientation courses, study skills courses, scheduling studies, thesis
supervision).

+ Students’ individual needs are taken into account through their individual study plans (HOPS/PSP).

o Xamk offers students guidance and support in creating their personal study plan (PSP),
allowing us to take into account accessibility and students’ individual needs (regarding, e.g.,
family relationships, life situation, language skills, ability to function or learn).

o The special education teachers record a recommendation for individual teaching
arrangements in Peppi if necessary.

o PSP is developed throughout the studies in guidance discussions.

o PSPis used in planning, implementing, and assessing the studies.

o Through the Finnish Student Health Service’s (FSHS) special support and student health
meetings in cooperation with Xamk’s Student Wellbeing and Studies Coordinators, an
individualised study progress plan can be created with the student if necessary.

+ Diverse assessment methods suitable for different types of learners are used in assessment.

o Individual arrangements may be used in assessment (additional time, aids, quiet space,
supplementary oral tasks).

o Assessment criteria have been described in advance.

o Students have the opportunity to get feedback on their competence.

* Accessibility is taken into account in practical training.
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o Students’ need for support is taken into account in practical training, in the same way as in
other studies.

o Students choose their practical training place themselves based on, e.g., their competence
needs. Students can receive help in finding an appropriate practical training place if
necessary.

o Both the student and the employee give feedback on the success of the training.

6.2 Proposals for measures and monitoring

The accessibility working group and special education teachers provide teaching staff with information on
and training in planning and implementing accessible teaching. Training is offered through various webinars,
workshops, and self-study training, for example. We are drafting a checklist to assess the accessibility of

teaching and related materials, enabling teachers to review their own courses easily.

We have created a survey assessing students’ study skills. This self-assessment survey was created for the
academic year 2024-2025.

7 SUPPORT AND GUIDANCE

Students can receive support and guidance from many different people on all campuses and online at Xamk.
Support must be given in different situations, and this is why the people giving it vary as well. In addition to
teaching staff, support and guidance at Xamk are provided by, e.g., student wellbeing advisors, study
psychologists, special education teachers, sports services, Student Union Kaakko employees, and tutors.
Students can also receive support and guidance from staff responsible for student exchange and Library
Services, as well as student affairs advisors from the Student Affairs Office. Study guidance is also available
for Open UAS (Xamk Pulse) students. Xamk has an agreement with the local parishes on the services of
university chaplains. The Finnish Student Health Service (FSHS) is responsible for student healthcare. We
offer optional studies on the ability to study and wellbeing skills. Students have the possibility to engage in
physical exercise as part of their studies, both with optional sports studies and free-time sports activities.
Ergonomics is supported by various space and equipment arrangements. Through Library Services, students

can apply for the right to use the services of the Accessibility Library Celia.

Support and guidance enable study progress and promote the wellbeing of students and the entire higher
education community. Student Union Kaakko has a harassment contact person on each campus, and Xamk
also has a contact person for equality and non-discrimination matters, to whom students can report any cases
of harassment or discrimination. All students and staff members can also use the incident reporting tool

Falcony to report any incidents they might witness.
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7.1 Criteria

» Students receive the support and guidance they need at all stages of their studies.
o Study guidance is implemented according to students’ needs at all stages of their studies.
o Open UAS students can book their own guidance sessions.
o The persons giving the guidance have appropriate expertise and sufficient resources.
+  Students get support and information for planning their studies.
o Xamk has designated Studies Coordinators who support students in their study
planning.
o Students can find information about study planning on Xamk’s intranet.
o Apersonal study plan (PSP) is drawn up at the beginning of studies, and it is updated
throughout the studies.

»  Students may receive individual arrangements all throughout their studies.
o Information on accessibility and individual teaching arrangements is available on Xamk’s

intranet. For more information, students can contact special education teachers or the
accessibility contact person, whose contact details can be found easily.

o Students and teaching staff are regularly informed of the possibility of applying for individual
teaching arrangements through various channels.

o The individual teaching arrangements are student-specific and are adapted to the student’s
individual needs.

o Students can provide feedback on individual arrangements, among other things, through
Xamk’s feedback systems.

» Collaboration between teaching staff and support services promotes accessibility of the university.
o Information on Xamk’s support and guidance services is available on Xamk’s intranet, and

we aim to communicate these regularly to ensure that our teaching staff are familiar with the
services and are able to direct students to them when necessary.

o In the orientation of our teaching staff, they familiarise themselves with student guidance,
even if they don’t work as a studies coordinator or in other guidance roles.

o Teaching staff and support services aim to work together in order to take into account the
individuality of students.

* Accessibility is taken into account in student exchange.
o Incoming exchange students have the same rights and possibilities to receive support and

guidance.
o Foroutgoing exchange students, matters are processed on a case-by-case basis, taking into
account individual needs.

* University offers enough services to support student wellbeing.
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Xamk offers comprehensive and diverse student wellbeing services on all campuses.

Our students’ overall wellbeing and ability to study are supported by special education
teachers, study psychologist, student wellbeing advisors, and sports services.

Well-being support services have sufficient staff and designated contact persons with
expertise in their respective areas of responsibility.

Student wellbeing services are accessible to diverse user groups.

The appropriateness, sufficiency and quality of services are monitored regularly through

student surveys.

»  University students’ unions support the promotion of accessibility.

o

The Student Union Kaakko promotes Xamk’s accessibility, and students may receive support
in the representation of their interests when it comes to matters regarding accessibility and
equality.

All students have the opportunity to take part in the activities of the student union, and their
activities take into account the accessibility and diversity of students.

Tutor training emphasises accessibility and aims to ensure that everyone, regardless of their
characteristics and background, has the possibility to participate in the events and activities

organised by tutors.

* University library services take accessibility into account.

o

o

o

Xamk’s Library Services take accessibility into account.

Library staff are familiar with accessibility and promote equal opportunities in their actions.
Students have the possibility to get accessible guidance in using the information retrieval
systems at the libraries and finding literature in their field. The information retrieval guidance
sessions are organised through Teams and, if necessary, may be recorded so that students
can also watch them at a later date. The guidance videos may be subtitled if necessary. If a
student informs us that they have reading or writing difficulties or attention deficit disorder,
we aim to acknowledge it in the guidance.

Accessibility is taken into account in the library’s purchases. We also aim to provide
instructions on the accessible use of materials in our guidance and e-materials guide.

The library collaborates with the Celia library.

Students have the possibility to use Celia audio book services.

7.2 Proposals for measures and monitoring

We aim to gather data about the implementation of individual teaching arrangements regularly. Our special

education teachers will be responsible for this. We will also explore the possibility of drafting more detailed

instructions that outline the roles and responsibilities of guidance and support.
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8 COMMUNICATION

Functional, understandable, and accessible communication is important to everybody working and studying
at Xamk and to external stakeholders and target groups. Accessible communication refers to both internal
and external communication. Xamk’s Communication and Marketing Services are responsible for, e.g.,
ensuring that the channels and means of communication are functioning, communication guidelines are
jointly acknowledged and agreed upon, and the communication skills of everyone at Xamk are developed
and kept up to date. Communication and Marketing Services produces various communication materials and
content for marketing, influencing, and stakeholder communication. A large group of people — practically the

entire staff and, to some extent, students as well — contribute to the daily communications at Xamk.

Communication at Xamk is guided by the following principles:
* openness

+ intelligibility
*  proactivity

* reactivity

Intelligibility refers to the following:
+  We communicate with concrete messages. We explain clearly and in understandable language what
we mean.
+  We avoid difficult terms and sentence structures.
+  We communicate with inspiring messages.
*  We consider the accessibility of communication.

+  We take different target groups and their needs into account in our communication.

Xamk has versatile communication channels and forums in use. Many of them are for reaching wider
audiences, and some are used for communication between Xamk community members only. Xamk’s internal
communication channels are: The Lux intranet, the XStream staff newsletter, the XPress staff info sessions,
as well as Teams workspaces and discussions. Xamk’s external communication channels are: The website
www.xamk.fi, online stores edufication.fi and Xamk Pulse (Open UAS and Continuing Education), social
media channels on Facebook, Instagram, LinkedIn, X, TikTok, and Youtube, digital newsletters for various
target groups and stakeholders (alumni, potential students, working life, employee representatives), online

magazines Read and Next (no longer published as of late 2024), and media advisory service Meltwater.

8.1 Criteria

. University communication promotes equality and diversity.
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o  Communication takes into account diversity and different stakeholders and their needs.
o Communication uses multiple channels and is accessible.
o The most important contents of communication are available in both Finnish and English.
*  University staff communication is accessible.
o University staff communication acknowledges different target groups.
o Communication is clear, intelligible, and proactive.
o We aim to ensure our communication is accessible from the viewpoints of both the
communication channel and the content.
o The university has guidelines and designated persons responsible for communicating to
different target groups in different situations (e.g., crisis and emergency communication).
o University event organisers have instructions on how to organise accessible and inclusive
events.
*  Accessibility is considered in webpage design.
o  Xamk is familiar with the laws and standards regarding online accessibility (Web
Accessibility Directive) and aims to meet their requirements.
«  Strategic planning of communication and guidance takes accessibility into account.
o  The principles guiding communication include intelligibility, which means taking into
account accessibility and different target groups and their needs in communication.
o Communication principles and instructions are available on Xamk’s intranet.
o In addition to accessibility, the guidance of communication also takes ethics and privacy
protection into account.
+  Communication staff have sufficient resources to implement and develop accessible
communication.
o  We do not yet have a model for training our staff in implementing accessible
communication.
*  Accessibility of communication is evaluated, and feedback can be provided on it.
o Feedback and development suggestions for the accessibility of Xamk’s communication
can be provided freely through our communication and reporting channels, and we aim to

develop our communication based on the feedback we receive.

8.2 Proposals for measures and monitoring

The principles of accessibility and intelligibility are not always accomplished, as our content creators have
varying resources for planning and producing accessible content. We are, however, on the right track: we

plan our communication, we consider the needs of different target groups, we clarify difficult terms, and we
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express matters concretely. These are some of the key objectives we aim to achieve in the marketing of our
degree programmes and services, as well as in student communication.

We could still improve in areas such as English-language communication with both our internal and external
target groups.

We are planning ways to support our staff in matters related to the accessibility of communication.

We aim to ensure that everyone at Xamk possesses accessibility knowledge and skills. In terms of intelligible
content, we aim to implement training, instructions, and guidance on clear and intelligible standard language

(accessible language), in the form of, e.g., webinars, workshops, and guides.

9 STUDENT SELECTION

Student admissions cover the whole process from applying for a place to study at a university to receiving a
student place. Applicants may not be excluded because of poor accessibility in the student admissions
process. The principles of student admissions must also follow the Non-Discrimination Act. For student

admissions, our most important communication channels are Xamk’s website and the Studyinfo portal.

Xamk’s external website contains comprehensive descriptions of its degree programmes and their content,
as well as information about Xamk’s campuses. Xamk’s website is regularly monitored and developed to
ensure its accessibility. The Studyinfo service is maintained by the Finnish National Agency for Education,
which means that Xamk cannot affect its accessibility. Applicants can also find important information on the
UASinfo.fi website, maintained by the Development Project for Student Selection in the Finnish Universities
of Applied Sciences (UAS).

Students can request individual arrangements for the entrance examination if necessary due to, e.g.,
disability, illness, dyslexia, or some other specific reason. Individual arrangements can refer to, e.g.,
additional time, assistive technology, or other arrangements. The applicant must submit a written request for
individual arrangements in good time before the entrance examination to the university of applied sciences
where they will take the examination. The decision on individual arrangements is exam-specific, i.e., only
applies to one specific entrance examination. If the applicant is not satisfied with the arrangements stated in
the decision, they should contact the university of applied sciences without delay so that it can, if necessary,
rectify the decision. When the applicant receives the final decision on student admissions in the joint

application, they can submit a request for an administrative review as part of an appeal against the decision.
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9.1 Criteria

+ The student selection process of the university is accessible.

o UAS entrance examinations are free of charge.

o We aim to ensure that the exam facilities are accessible and do not prevent applicants
from completing the exam.

o Xamk offers the possibility of requesting individual arrangements for entrance exams and
for the degree programmes’ own exams. This includes, e.g., additional time or a private
space for taking the exam and, at UAS entrance exams, the use of a screen reader.

An assistant may also be permitted.
o Applicants can contact Xamk’s Admission Services for information regarding individual

arrangements.

+ Student selection information is accessible to the applicants.
o Information on Xamk’s student admissions is available in an accessible format on
Xamk’s external website.
o Xamk’s website contains information on Xamk’s fields of education and campuses,
studying at Xamk, and potential future career opportunities, even before applying.
o Applicants can easily find the necessary information on admissions criteria, application
process, and entrance examinations in advance.
* Applicants who require individual arrangements are taken into account when organising

entrance exams.

o Xamk’s external website contains information on individual arrangements for entrance
exams.

o Applicants may issue complaints about the implementation of individual arrangements at

entrance exams or related decisions.
+ Student selection results are in an accessible format.

o The results can be viewed in an accessible format, section by section, at the
Mystudyinfo service, along with the applicant’s total scores for their exams.

o If the exam included sections that were scored separately, the information is available
section by section at Admission Services.

o Applicants can visit the university of applied sciences on a separately agreed date to view

their exam answers.

9.2 Proposals for measures and monitoring
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Students should be able to easily find information about Xamk’s accessibility and the possibility of individual
teaching arrangements already at the application stage. The primary channel for this would be Xamk’s

external website.
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