
   

     
   

Tourism and Service Business double degree study plan 2023/2024 
 

The general requirement for the double degree at Xamk is a minimum of 40 credits of courses,  
5 credits of practical training and 15 credits for bachelor’s thesis. 

 
Autumn 2023 ECTS     Code  Spring 2024 ECTS Code  

  
Professional studies 
 

Basics of research and 
development  (mandatory) 

5  Customized services in 
hospitality business (hybrid) 

5  

Responsible hospitality 
business development   

5  Future service processes 
(hybrid) 

5  

Digital skills in hospitality 
service production   

5  Professional English  
(online or contact) 

5  

      
 Optional studies 
 

     

Hospitality management 
(online) 

5  Tourism safety Management 
(online)  

5  

Customer service process 
planning (online) 

2  Destination Finland (online) 5  

Customer service design 
and quality of service 
(online) 

3     

Finnish for beginners 
(online or contact) 

5     

  
 

Practical training  5    Bachelor’s thesis 15    
           

Xamk keeps the right to make changes in the detail of the curriculum. The changes might deal with the 
teachers, titles, contents, duration, depth, and timing of the courses. The purpose of the changes would be to 
guarantee the most suitable and flexible study schedule for the Students.  
 
It is mandatory to study the autumn term in Finland. The spring term can be studied either in Finland or online.  

  


